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Industry Solutions

Terremark enables customers to focus on their core competencies while leveraging an unparalleled
technology platform and access to a team of IT infrastructure experts. With solutions built to meet the needs
of specific industries, Terremark allows its customers to realise valuable cost-efficiencies.

Delivering the right mix of expertise, global reach and robust infrastructure, Terremark manages the IT
environments of some of the most successful organisations in the world.

@ Enterprise

Regulatory compliance, service continuity, data integrity and
data availability are all part of today's enterprise environment,
while today's IT leaders understand that their place is in the
boardroom, not the server room. These leaders turn to
Terremark as a partner they can trust to house and manage
their systems and the infrastructure underneath their busi-
ness-critical applications, so their teams can focus on growing
the business and meeting strategic goals through the develop-
ment and application of information technologies.
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Terremark provides a suite of services from fully managed
server hosting to entirely virtualised environments. All of this
is accompanied by unmatched Service Level Agreements on
systems availability. In addition, customers can connect with
many of their networking partners to lower access and local
loop costs.

Key enterprise segments that have chosen Terremark to house
their infrastructure include:

* Healthcare * Financial Services * Business Services
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2) Media & Entertainment

Terremark provides managed infrastructure solutions tailored
to the requirements of entertainment applications including
casual gaming, virtual worlds and social networking sites.
These applications have unique requirements with regard to
computing density, quantity and diversity of network connec-
tivity, which Terremark is uniquely qualified to provide, lever-
aging its connectivity with the AMSIX and ESPANIX Internet
Exchanges - and even its connections to Internet crossroads
elsewhere in the world.
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Media bureaus and publishers leverage the industry's most
robust and sophisticated operations platform. A complete
range of services is available. From the first contact onwards
we strive to act clearly and purposefully.

Media and entertainment leaders leveraging Terremark's
technology platform and services include:
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Web 2.0

Leading Web 2.0 application providers represent the vanguard
of the online experience, providing rich, interactive experienc-
es, high quality multimedia and software as a service. These
applications are the most demanding in the world in their
needs for space, power, computing and connectivity.
Terremark provides the world's leading Web 2.0 applications
with access to massive and diverse global network connectiv-
ity en and bandwidth. In doing so, we ensure our Web 2.0
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providers will have room to grow their application infrastruc-
ture without constraints. Our Infinistructure utility computing
platform provides the most flexible and scalable computing
environment available, ideally suited to software-as-a-service
providers looking to scale their infrastructure with their user
base. Leading Web 2.0 companies leveraging Terremark’s
unsurpassed technology platform and suite of services include:
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United Kingdom

4 Broadgate, 2nd Floor, Suite 10
EC2M 2QY London

United Kingdom

Tel: +44 (0)20 7965 4700
E-mail: info@eu.terremark.com
Web: www.terremark.co.uk

Belgium

Zeelsebaan 83z

9200 Dendermonde

Belgium

Tel: +32 (0)52 890 100
E-mail: info@eu.terremark.com
Web: www.terremark.be

The Netherlands
Kuppersweg 75

2031 EB Haarlem

The Netherlands

Tel: +3123 547 79 46

E-mail: info@eu.terremark.com
Web: www.terremark.nl

Spain

C/ Yécoran? 4

28022 Madrid

Spain

Tel: +34 91 234 99 50

E-mail: info@eu.terremark.com

Web: www.terremark.es

United States

Terremark Worldwide, Inc.
One Biscayne Tower

2 S. Biscayne Blvd., Suite 2900
Miami, Florida 33131

Tel: +1-305-856-3200

E-mail: info@eu.terremark.com
Web: www.terremark.com
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Here are just
some of the reasons
customers choose
Terremark:

Beyond availability

A stable and secure hosting environ-
ment in a world-class data centre

Customised to meet your needs
and requirements

Professionally certified expert staff
dedicated to your IT infrastructure

Personal support available 24 hours
a day, 7 days a week

Maximum Uptime achieved through
monitoring and intervention services

A wide range of ancillary support tools
available via our customer portal

Solid, verifiable guarantees financially
backed by clear SLAs

Beyond Availability™

Terremark extends the value of managed IT
infrastructure beyond availability with the
most sophisticated, utility-enabled operations
platform for mission-critical applications.

s Scalable, robust IT infrastructure

* Complete suite of managed services

* New levels of agility and performance

www.terremark.com
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Company Information

Terremark Worldwide (NASDAQ: TMRK) is a leading global
provider of IT infrastructure services delivered on the indus-
try's most robust and advanced operations platform. Leverag-
ing purpose-built data centres in the United States, Europe
and Latin America and access to massive and diverse network
connectivity from more than 160 global carriers, Terremark de-
livers organisations such as government, enterprise and Web
2.0 customers a comprehensive suite of managed solutions
including managed hosting, network and security services
using its purpose-built hosting centres in Europe, the US and
South America. Terremark’s acclaimed Infinistructure utility
computing architecture has redefined industry standards for
scalable and flexible computing infrastructures and its digital-
Ops service delivery platform combines end-to-end systems
management workflow with a comprehensive customer portal.

Terremark at a glance

NASDAQ: TMRK
Leader in managed IT infrastructure services

Data centres in the Europe, United States, and South America
SAS 70 Type Il Certified

Microsoft Gold Certified Partner

United States General Services Administration (GSA)
Schedule# GS35F0073U

www.terremark.com
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Terremark placed in Gartner's Magic Quadrant:
In 2008 Gartner placed Terremark in the leaders section
of the Magic Quadrant for North American
Webhosting. Key elements for this position are:
* Terremark is a carrier-neutral collocation
and managed hosting provider
Terremark has a track record as a visionary with
significant engineering expertise, highly automated
infrastructure and very good customer service
Terremark is a leader in virtualised, VMware-based
utility computing with its Infinistructure brand
Terremark offers superb engineering support
It is willing to take on “bleeding-edge"” technologies,
legacy infrastructures and other unusual requirements.
Gartner recommends Terremark for the full range of
Web hosting requirements, especially for customers
requiring high levels of engineering support

Locations

Terremark is headquartered in Miami, Florida and maintains
top-tier data centres in strategic locations worldwide with
operations spanning four continents. Terremark continues to
expand its global reach and deliver industry leading solutions
to leading businesses and organisations.

Infinistructure”

Infinistructure goes beyond traditional hardware-based hori-
zontal scalability. It's a comprehensive on-demand computing
environment that takes advantage of breakthroughs in secure
virtualisation technology. Infinistructure provides a massive,
enterprise-class computing grid partitioned into secure virtual
servers, providing a customisable, highly fault-tolerant plat-
form for business-critical applications.

Infinistructure’s architecture ensures you're always running
on the latest platform available. As we add new capacity
based on the latest server and storage technologies, the sys-
tems average processing speed and overall performance met-
rics increase, giving your application continuous and seamless
access to new levels of capacity and performance.
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@ Datacenters  ® Aggregation & Distribution Hubs ~ (® Other Locations

Managed Hosting

Terremark is a pioneer in the managed hosting
industry, with more than a decade of experience
managing complex, transaction-intensive applications
for companies around the world. The company'’s
Managed Hosting service provides complete support
for business-critical applications with Service Level
Agreements structured at the business transaction
level. Terremark’s premium service and support is
recognised by industry experts as among the best

in the industry.
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Network and connectivity

Terremark Network & Connectivity Services include the
most basic layer one services such as physical Intercon-

nection all the way through more complex layer three

monitoring of networks and alerts. Our carrier-neutral
design gets you Zero Mile access to robust connectivity
and at the same time delivers cost savings and flexibil-

ity. It will help you scale to match your growth while
still delivering the performance you demand.

Security Services

Anyone connected to the Internet today faces serious
information security threats ranging from blunt but still

dangerous attacks such as worms, viruses and botnets to
sophisticated, targeted attacks that are financially motivated

and often undetected.

Unfortunately, firewalls are not capable of detecting or
stopping all of today's threats, and, as new vulnerabilities
in systems and applications continue to rise in number
and frequency, organisations are on an ever-accelerating

treadmill of deploying new patches to try and stay secure.
Since many exploits and attacks take place before patches

are available or deployed, patching simply isn't enough
protection any longer.

Managed Security Services

@ Firewall & Intrusion Prevention Appliances
@ Security Threat Analysis Service

@ Proactive Vulnerability Management Service

Professional Security Services
@ Vulnerability Assessments

@ Penetration Testing

@ Incident Preparation & Response

Terremark offers a full line of managed and professional
security services, including vulnerability assessments,
penetration testing, incident response and customised
services to help our clients identify, understand, and
effectively deal with security issues before and after
they occur.

APPLICATION
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The Enterprise Cloud™

The game-changing way to acquire, configure and
manage enterprise infrastructure.
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The Enterprise Cloud™ is an enterprise-class, Internet-
optimized computing platform that's changing the
rules for mission-critical infrastructure. This powerful
managed platform gives you the ability to configure and
deploy computing resources for all your mission-critical
applications in minutes, not days.
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