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Wemeethundreds of interestinglesser-knownvendorseveryyearbutwejust
don' t haveroom to writeaboutall of them . Here

,

withthehelp of analystfirm
MWDAdvisors

,

aresomecompaniesworthkeepinganeyeonnextyear
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Onlinecommunities firmJive
Software

( www.jivesoftware.com )

manages to bridgethegap both in terms of its
technologyanditsstrategy betweenthe
manystartups in thismarketandthe
softwaregiants .ItsSocialBusinessSuite
provides a comprehensiveset of capabilities ,

packaged in a solutions-based modelthat
willenablethecompany to

scalequickly
andeffectively . Jive is alsounusualamong
smallercollaborationsoftwareplayers in

that it targetsbuyersonthe IT side
,

aswell
asbusiness leaders

,

withstrongmessaging
aroundhosting , integrationandsecurity ,

ratherthanfocusingsolelyonend-user
functionality . AA

SonoaSystems ( www.sonoasystems.com )

is one of a clutch of smallvendorsfocusing
onhelpingcompaniesmanageandgovern
cloud-based services specifically they
provide a set of offeringsthatmonitor

, analyse
andgovernquality-of-service related to

cloudAPIs . This is
a criticalspace ,

because

applicationandplatformsecurityand
reliabilityarekeyconcernsforthoselooking
to invest in cloudcomputing .

It recently
launchedApigee.com ,

a SaaSversion of

thetechnology ,

as a freetaster . NWD

NimbusPartners
( www.nimbuspartners.

com
)

is a UK-basedspecialistvendor in

BPMandbusinesstransformation
programmes . It doesn'

t takethefull-on
automationapproach thatmost of thespecialist
toolsvendorsdo : rather

,

it offers a

capability
thatyoumightcall ' actionableknowl-
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edgemanagement' . Authorsusethetools
to mapoutandsolidifybusinessprocesses ;

butratherthanbeingautomated at

runtimetheseprocessesaremadeavailable to

usersasinteractiveguides . Userscanstep
throughprocessesandcallupguidance
documentation

,

interactwithback-end
systemsandsoon buttheruntimesystem
is lightweight ,

non-invasiveanddesigned
to keeptheuserverymuch in control

of

theirownworkenvironment . NWD

OriginalSoftware
( www.origsoft.com )

is

a smalltestingvendorwithgood
technology

andcustomerreach . Possiblyone
to

watchoutfor in theacquisitionstakes . BR

Brightcove ( www.brightcove.com )

is

alreadythe800-poundgorilla in the
emerging

marketforonlinevideoplatforms
(

OVP
) ,

thesoftwareservice layer
underlying

theuse of digitalvideoforsales
,

marketing ,

collaborationandcommunication.
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Itsrecentboldmove in makingavailable
a low-costentry-leveleditioncouldbe
thecatalystforonlinevideo to gofrom
theYouTubegeneration to money-making
contentcategory . In thesamefield

,

opensourceoutfitKaltura
( www.kaltura.org )

is

worthwatchingas is

,

fromleftfield
,

Flixmedia.tv
, helpingretailerslikeJohnLewis

,

Amazon.comanddabs.comhandlecontent
typeslikevideos

, imagesandreviews .

Impact ( www.impact-europe.com )
,

a systems
integratorspecialising in businessvideo
implementations ,

alsohastherightlook
about it asvideoconferencing andother
B2Bvideoapplicationsfinallygrip . MV

IntraLinks
(

www.intralinks.com
)

is one
of thosecompaniesyouwonderwhyyou
hadneverheard of . ThefirmusestheSaaS
model

to hostworkspacesondemand.
Companies in theprocess of MBAcould
employ it as a platformforsecurely
swappinginformation

,

forexample . It turns
overmorethan$120mveryquietlyindeed
untilnowbut is nowpushinghardformore
publicity anIPOwouldhelp . MV

Google ( www.google.com /

a

)

is hardly
a secretbutitsbusiness-to-business side
hasbeenobscuredbythehugesuccess of

itssearchandadsofferings .
WithGoogle

Appspickingupa series of customerwins
in 2009

,

moreblue-chipscanpoint to

precedentsforleavingMicrosoft'
s shadow . Next

yearcouldsee a majorbreakthrough . MV

Alfresco
(

www.alfresco.com
)

is already
wellknown to open-source typesandhas
thegiants of theenterprisecontent
managementspacecomingoveralldefensive.
It alreadyhasa largeuserbaseand
convertingthatmindshare intorealmoney is

thechallenge for2010
, assuming it doesn' t

getpickedoffbyone of
saidgiants .

MV

Therearelots of third-partydatacentres
ready to reduceyourserver-roomadmin
burdenbutTheBunkerSecure
Hosting (

www.thebunker.net
)

standsoutby
usingdecommissionedmilitaryfacilities
to protectthecriticaldata of customers.
Makesyoufeelsafer

,

somehow..
. Seealso

InterxionandEquinix . MV

NeonEnterpriseSoftware
(

www.neone
soft.com

)

hasearnedtheleft-handed
compliment of upsettingIBMthisyearwithits
radicaltakeonmainframecomputing . By

...ANDFIVEYOUALREADYKNOWTHATWILLALSOBEWORTHWATCHING

Salesforce.com
(

www.satesforce.com
)

This is a companythat is on a bit of a roll.
Itssoftware-as-a-servicemodel is proven
andsuccessfulanditsForce.complatform
hasattracted a lot of support ,

withmany
clientsachieving tangiblevalueandreturn
oninvestment . Withthelaunch of its
ServiceCtoudofferingandothercloud
solutions

,

Salesforcehassetitssights
ondeliveringapplicationsthatleverage
widespreadconnectivityandthesocial

computingphenomenawhich in ouropinion
is sensible

, timelyandinnovative . BR

IBM
(

www.ibm.com
)

A strongall-rounderwith
a smart

focusonthevalue of connectivity
betweenbusinesses

,

communities and

governments .Thecompany' s play in the
systemsengineering marketas a result
of itsacquisition of Telelogicwillstart
to strengthenwiththelaunch of a more
connected softwaretoolingportfolio . BR

Cisco
(

www.cisco.com
)

IP connectivityandinvesting in infrastructure
networks is ontheascendant

,

as is the
management capabilityandleveragethat
canbeachieved through IP networks

(

for

movingworkloads to specialityprocessors ,

thecompanyoffers a cleverworkaround
onIBMlicensing , potentiallysaving
customersliterallytensof millions of pounds.
It willbeveryinteresting to seehowIBM
handlesthischallenge . MV

Softwareas a servicecontinues to be a

happyhuntinggroundfordiscoveringhot
companies . Outside of Salesforce.com' s

largeshadow
,

I expectNetSuite
(

www.net
suite.com

)

to continuemakingprogress in

theback-officeapplications of mid-sized
firmsandSuccessFactors

(

www.success factors.com
)

to becomeanevenmore
attractiveway to runhumanresourcesand
monitoremployeeperformance .

MV

Endeca
(

www.endeca.com
)

is fast
becoming

theGoogle of enterprisesearchfor
e-commerce sites . Thecompany is

much
belovedbycustomersas a fastandfriendly
way to releasebusinessinformation

,

much

example in homeandbuildingautomation
services

)

. Theenvironmental advantages
thatcanbegainedfrombroadernetwork
bandwidthandconnectivityarebecoming
moreobvious

,

withvirtualinteractions

leadingto reductions in travel . BR

Adobe
(

www.adobe.com
)

Thecompany' s technology , product
portfolioandfocusonexperience
andengagement place it well in key
technologiesandservicesthatClOswillbe
looking to support in

thenext12months.
Also

,

Adobehasforgedstrongpartnership
relationships andgoodverticalindustry
solutionsupportanditsfocusonmobile
devices is a wisestrategicdirection . BR

Microsoft
(

www.microsoft.com
)

Thelaunch of Windows 7 andother
serverproductslikeExchange ,

SharePoint
,

Windows2008R2
(

withstrongfocuson
virtualisation

) alongwiththerelease of

theVisualStudio2010platformplace
thecompany in a verystrongposition to

addressmany of thetopCIOconcerns.
Microsofthas a number of stronginitiatives
focusedonaidingbusinessesandstartups in

tougheconomictimes . BR

of it turningupsurprisingdiscoveries .
It

offersperhaps thefriendliestway to doad
hoc BI andcustomeranalytics . MV

BPMcompanyCordys ( www.cordys.com )

is keenlywatchedforonemajorreason
founderJanBaan . Havingmade a bigsplash

in ERPwithhiseponymouscompanyand
thenmakingsmartinvestments in WebEx
andTopTier ,

theDutchmanhasthegolden
touch . Thesigns of himpulling it offwith
Cordysaregood . This is a company that
takes a verymodernsoftwareapproach to

managingbusinessoperations . MV

FewfirmsbarRedHathavesuccessfully
translatedvolume of usersinto
profitability

but
,

of today' s open-sourcegeneration ,

databasefirmIngres ( www.ingres.com )

hasa solidchance . Withthefutureof

fellowOSSRDBMSplayerMySQLshrouded
bytheOracle-Sunpendingdeal

,

thetime is

rightforIngres to stepintothelight . MV "

)

.co.uk
/ analysis /

Formoreondevelopingtrendsandnewfaces in thetechnologyindustry ,

visitwww.cio.co.uk
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